Dear Hisense users, thanks for purchasing Hisense
WiFiintelligent module, and thanks for your trustin us!
We will provide sincere services to create a
comfortable and healthy life space for you. Your
valuable comments are highly appreciated by us.
Mote: Please understand that no further notice will be
issued if the manual content is modified!

Stick the two-dimension code here.

Hisense Version No.1849589-02

Hisense

Hi-Smart Lebe

WiFi user manual

Dear users, this manual is used as the guidance for using
mobile phones to connect with and control intelligent
household appliances. For correct operation of the
product, please read the manual carefully before using,
and keep the manual safely and properly after reading.
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Composition of intelligent household appliances

...

u Wireless router

Smart phone |
WiFi module Intelligent air conditionar
WiFi madule is a vital paosing part of | i househald li which could

make connections between smart phones and other household appliances via WiFi
technology. Users install Hi-Smart Life application an the phone, and send contral
command to WiFi module through this application. WiFI medule transmits this command
to household appliances, and then the household appllanoes feed back the execution
results to the smart phone along the same path after finishing ting the

thus achieving control and o for the h d appliances.

Technical parameters of WiFi module

Product
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supply powear
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Module ———

Lacation hole

Connecting wire for module
r

Wire terminal

Schematic Diagram for WiFi Module
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How to install WiFi module |

1.0pen air conditioner panel, and
use tools to dismantle the terminal
cover;

Tighten WiFi
module by screw

Connect wire terminals

2. Fix WiFi module with tools, and
cannact the wire terminals of the
module and of the internal
machine contraller;

How to install WiFi module I

Use pedestal
to lock module

3.Fix the terminal cover with tools, and The WiFi madule shown in ahove figure
then WiFi medule installation is finished, shall not be tightened by screw, but be
locked by pedestal, and then connect the
wire terminals.
* Please refer lo actual product for specific
installation method. This manual is only

served as reference,

HE | TN
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Before using intelligent household appliances, users shall install the Application on the
smart phone, register an account and connect with household appliances, thus achieving
control of household appliances. This manual will guide users to download and install the

Application (onto Android and 108 platform) and to bind and control household appliances.

This APP only supports smart phones, and no tablet PC or other mobile devices are
applicable.

Requirements for smart phone configuration

Android 108

Terminal device

Andraidd.0 or higher version 10S7.0 ar higher version

System requiremant

Resslution ratia 800480 or higher resolution ratio | 960=840 or higher resalution rati .

A Matters needing attention when using APP

Following conditions shall be met before using the WiFi function of Hisense
intelligent household appliances:
P Smart phone installed with Hi-Smart Life application

b A2 .4GHz wireless router which connects to internet

P Make sure that na matal objects are around WiFi module and intelligent household appliances,
which may interfere household appliance communication.

P smart phone shall be operated under WiFi, not 3G/4G network, for binding and contral of
household appliances the first time

P When using Hi-Smart Life Application under 3G/4G network, communication flow will occur,

P Pleass adapt autharized 1SO system when using iphane.

Matters needing attention when using APP
1.How to download APP (phones shall be connected to internet)

Users can download the Hi-Smart Life Application by searching itin PLAY
Store or APP Store, or by scanning the two-dimension code below directly.
After download, please install the APP according to the instructions.
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2.Process of registration and log-in (phones shall be connected
to internet)
After installation, click the Application icon to enter.
Hisense
Poreonal data
Wewbio qusde
e FA
= Infarmation sence

gt

1. Users shall apply for an account
before using the APP, and use this

o with h hald
appliance, Click "Register” button to
apply for the account,

2. Fillin information, and click “Confirm"
button to finish registration.

3. Loginthe account to enter “Add
equipment”interface

Saftware infedmaian

4.Click the symbol at top right cormer to
axpand help interface, where users can
choose related services. The
“Information service™ shown in above
picture means that when household
appliances malfunction, APP can suppl
informaltion pushing service. ﬁ
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3.Household appliance configuration process with Android-system
phones (phones shall be connected to internet via WiFi)

WIFT eanfigursiion

e — ===

Wi proept.
Please eput the rocker passwont

1.Click "Add Equipment” button to bind
household appliances, "Wi-Fi: TP-
LINKFBSBCA" shown in above picture is
the wireless router the phone connected
io. Users need to type in router password
for binding.

Fiestnn neler the auigment pou mwnt
LT

AEHWAA TOSEADFFNIAE
Saf Ao

2.The househald appliances which
can be bound and their types will be
shown an the interface. Users can
choose the appliance to start
binding.

' ni=in
Plaase operate a8 per the indications m
figute below

3. Scan the model barcode of the
appliance, which can be found on
the outer surface of the appliance
or in the operating manual.

Euuigment conliguration

' Itin contiguring the squipmant will
o7 Twich the equipment wii 0 orie
mode.

s Pgn: the ogupman at tha cioud
plattorm

Wt e
The s s Bees (mtimese ot i chnst
o, e plesse Shok 6 NE 20w 0
airypeiz e

(T

4. After finished these three
procedures mentioned above,
click “Next step”.

HS| TN
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The ssgniman binding scendst

5_After “The equipment binding succeads!”
was shown on the interface, click “Return
to homepage” to finish binding.

4. Household appliance configuration
process with 10S-system phones
(phones shall be connected to internet
via WiFi)

1. Click "Add equipment” button,

2. "“WIi-Fi" shown In above picture s the

wireless router the phone connecied to,

Users need to type in router password
for binding. Then click "Next step”,

3.This interface is for appliance searching. If
there is no appliance shown in the interface
within 10s, click "Home" button, and switch to
“settings” interface in 108 system;

HES| TN
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Household appliance configuration process with 105-system phones

S nw - Lot R ) - L L war - Lt LR -
Settings Csattigs  WLAN e {setinge  WLAN
Carce EnterPassword  Jow
. - - ©
Airplane Mada i | @ < AEH-WaA1-2058a.. & ¥ (1
a WLAN RLINKE AR + TP.LINKFBSBCA aw [T R—

CHaCIBE A NETWORS

HOOSE A NETWORK * AEH-WAA1-2059a.. & ¥ I

AEH-WLA1-20580... e s
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[E rostication Carter
o L] %
B3 conrei Conter . 112/3/4 5/6 7890
e ihixt aw
9 oo vt Dt = ”
TOTOLNK 56.02.. &= (0 lel:]:thisiale Prighangid o
B Goneral (1] GMDa0e. veG i B TOTOLINK 56 D2.. & ¥ (1)

TOTOUNK_ D2TI00 & = (|

E
i

=
n \Whilsapors & Biighiness TP-LINK-Bu aw (D) _

4.Click “WLAN", 5. Select "AEH-W4A1-XX XX 1ffull name 6. Type in module password 12345678, 7.Connect the module;
of the module is not clear, click
exclamation mark to check it. This
number shall be the same as the number
of WiFi module shown in this manual;

EERELE
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Household appliance configuration process with 105-system phones

&.Double click "Home" buttan and switch 9.Select the appliance needed to be
back to APP; bound, and proceed with aperations as
APP required;

5.Household appliance unbinding (phones shall be connected to internet)

1. In the household appliance list, press the
appliance needed to be unbound for about 3
seconds and above options will be shown.
“Delete everyone's binding” unbinds all

o this

Confirm the usar passwond

1 succaads in deluting the housshold
Appunc, w111 s o to control I,
benn -terd g

2.Type in log-in passwaord, then the
unbinding is done.
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FAQ:
8.5mart phone has been toh correctly, but no operation 15.After mobile phone system upgrade, APP or certain functions cannot be used?

can be achieved?

Restart APF or reconnect the smart phune to WiFi

9. How to roconﬂgurallon :ompulsorily?
When ahnormal-ly occurs to the hlndlng USErs can r
follows: after turning on air conditioner for 5 seconds, press Ihe Swlng kay an the remale
control continuously for six times, and reconfigure the appliance after air conditioner ringing
five times.

10.How to unbind household appliance?

Press the appliance needed to be unbound in the appliance list interface for about 2-3
seconds, and then can choose “Delete your own binding” or *Delete all bindings”.

11. Why does it fail to enter control interface for bound appliance?

a.Make sura mobile phone can connect to internet;

b.The control interface cannot be entered when appliance is offline. Please check whether the
appliance is powered on;

©.Switch off the appliance for 10 seconds, and then POWEr o again;

d.When inlernet lon is ok, reduce d to the router;
&.Check whather name and passward for rouler have basn changed or not. Ifitis changed,
rebind the applianca.

12 How to change name and picture for the appliances?

In the main interface of househald appliance control, click the picture shown at top left carner,
then buttons for changing name and picture for the appliance will be shown. Users can change

it accardingly.

13.How to connect one appliance with more than one account?

The i supports ing to multiple i and the last shall prevail.
14.H hold lii ation by using smart phone with 105 system is not

successful?

Make the binding through |S0-system phone aceording to user manual. If the blnamg isnot
successiul, please power off the appli . and then r gure after g the

on for 5 seconds.

After upgrading the phone operation system, if the APP cannot be used, please upgrade
APP to the latest version by following ways: enter APP main interface, click menu bar at
the top right corner, choose “Software information”, and check whether there is latest
version.
16.D iptions of h hold bindi
When mobile phone WiFi and houaehold appliance are connected to the same router,
users are able to relieve bindings for all accounts and the binding of his own account as
well; while mobile phone and the appliance are not connected to the same router or mobile
phone is using 3G/4G network, users can only unbind his own account. "Delete your own
binding” only Is the tion b youruwrl and the appli ,while
“Delete all bindings” cancels the co ti all and the appliance.
17.How to use APP when there is no network available?
Whan thare is no network avallable, connect mebile phona WiFi to the hotspot of AEH-
W4A1, and enter APP directly.

Product list:

*WiFi module: 1
eUser manual: 1
eSpare bar code: some

+Alltechnical information specified in this manual shall be subject te actual perfermance, and the
final explanation right should be reserved by Hisense.
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6.Change name and picture for
household appliances

Users can deﬁ ne names and pictures
farh
Press the picture at top left corner fur
about three seconds, and the above
change buttons will appear, by which
uzers can change name and picture of
the appliance

Matters needing attention for
wireless router
Itis recommended to use the wireless router
equipped with balow mentionead chip:

Chip model Chip supplier
QUAGSES-AT4A Qual comm
TP9345-AL3A Qualcomm
0[:'(9533 AL3A Qual comn
Qual com
Hual comm
TP9343-AL3A Qualcomn
BOMBASTCOKFRG broadeon
BOMA 323 Broadeom
BCM4TO6KPRG Broadeom
BTLETGGE Realtek

p Router's SSID and PASSWORD are setin
English and numbers without supporting other
languages, and less than 31 characters are
required for bath.

p Router shall support detection, broadcast and
haost functions of UDP, and shall be able to open
the ports of 6819/5820/5821/7820/7821/8080
to external network,

¥ Uncertified router may not be able to connect
with an air conditioner. Certified router has the
logo of belowon the package or user manual.

FAQ:

1.How to download APP?

Connect the phone to internet, and download the Hi-Smart Life APP by searching

itin PLAY Store and APP Store for Android users and 105 users respectively, or by
scanning the two-dimension code in this manual.

2.How to register?

Enter Hi-Smart life log-in interface, click "Register” button, enter next interface,

type in account name, password and email address, and then click user

agreement to finish registration.
3.How to modify password?

After logging into the account successiully, click the *“Menu” button at top right
corner in the interface. User password can be modified in “Personal data™.

4.Forget password?

In user log-in interface, click “Forget password”, then type in account name and
registered email. Click “Confirm” button, then the new password will be sent to

user's phone, with which users can use to log in the account, and then modify the

password,
5.How to log out account?

After logging in the account successfully. click the “Menu” button at top right

corner in the interface, and then cllck “Log out”,

G.How to make h
hinding)?

Please refer to user manual for detalied operatlan procedures.

ation (h

7.During h
APP search interface?

ation, no app

is found on the

a. Make sure the wireless router can connect to external network;

b. Make sure the appliance is powered on;

c. Make sure mobile phone and the appliance are connected to the same router,
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